ICOFOM continuity and discontinuity.

Evaluation of ICOFOM survey.

Jan Dolak – Lucie Kroupova – Lynn Maranda

While the new ICOFOM Executive Board, elected within the General ICOM Conference held in November 2010 in Shanghai, China, wished to continue with many of the good ICOFOM activities and approaches that have been particularly successful, it also felt that some of these should be changed. The Board plans to develop a fresh strategy, but felt that it could not do this without first polling the ICOFOM membership. We took the liberty, therefore, of sending, via email, a short questionnaire, to all ICOFOM members.  This took place on 16th February, with a follow-up reminder sent on 2nd March. In all, 34 completed questionnaires were received, and tabulated below.  All responses were kept in their original form in spite of the fact, that their English was clumsy every now and then. 
E-mails were sent 16th February to 407 addresses.  Of these, 126 e-mails (30, 95%) returned immediately for two basic reasons: 
Permanent problems (e.g. fatal error, user unknown..) 118 times - 29%.
Temporary problems (e.g. over quota..) 8 times – 2%.

	E-mail delivery
	Number of responses
	Percent

	Permanent error
	118
	29%

	Without problems
	281
	69%

	Temporary problems
	8
	2%
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Comments: It is obvious that the ICOFOM membership list is flawed and needs attention, which the ICOFOM Secretary is currently addressing. 

Do you attend ICOFOM meetings? If not, why?

	Responses
	Number of responses
	Percent

	1.

Yes, I attend ICOFOM meetings regularly
	5
	13,0%

	2.

No, I do not attend ICOFOM meetings regularly, usually only when I get financial support
	14
	34,0%

	3.

No, I cannot afford it, and I am unable to get external financial support.
	9
	22,0%

	4.

No, but I am looking forward to attending them. I have asked for ICOM travel grants, but have not got any so far.
	5
	13,0%

	5.

No, the ICOFOM subjects offered for discussions do not coincide with my interests.
	1
	3,0%

	6.

No, I do not see the sense in participating personally in the meetings (if so, please, explain why).
	0
	0,0%

	7.

Other
	6
	15,0%
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	Other responses

	Family problems

	Fresh member eager to attend

	No, I don't have the time right now to attend

	I have been very active in the national committee of ICOM and in the national committee of UNESCO – so no more hours could be used in ICOM in the international committee

	Yes, I have attended several meetings in the past.

	No, I am member of CIDOC and have my primary membership in that group, but have asked for a membership in ICOFOM but have not get answer.


Comments:  It would seem that the ICOFOM membership list includes both, voting and non-voting members. If this is true, then it can not only influence problems with communication, but also beg the question of who may and who may not vote for Executive Board members, and whose proxy is legal and whose is not.    
Do you read the ICOFOM Study Series (ISS)? 
	Responses
	Number of responses
	Percent

	1.

Yes, I read most  issues to  get the up-to-date information in my fields of  study
	12
	29,0%

	2.

Yes, I read them frequently and cite some of the authors in my articles
	13
	31,0%

	3.

Yes, I read them from time to time
	10
	24,0%

	4.

Yes, but I do not find the information for which I am looking
	0
	0,0%

	5.

No, I do not have access to them
	1
	2,0%

	6.

No, I did not know about their existence
	3
	7,0%

	7.

Other
	2
	5,0%
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	Other responses

	I need some  web address of it. 

	I do read indeed but only the digitized ones. Making the rest of them accessible online would be highly appreciated.


Comments: We can suppose, that some people tend to show themselves better then they are in fact. Therefore the using of ISS is probably lower then our survey shows.
Do you know that many of the ICOFOM STUDY SERIES issues have been digitized and are available online?

	Responses
	Number of responses
	Percent

	1.

Yes, I know and I read pdf versions of  ISS
	21
	61,0%

	2.

Yes, I know, but I do not use them
	4
	12,0%

	3.

No, I  do not visit the website and do not  know what it offers
	6
	18,0%

	4.

Other
	3
	9,0%
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	Other responses

	I found out just now. Fine!

	Read some of them only

	No. I need the WEB address . NO  I would need the address of WEB 


How often do you visit the ICOFOM website?

	Responses
	Number of responses
	Percent

	1.

Once a week
	4
	12,0%

	2.

Once a month
	9
	27,0%

	3.

Very few times
	14
	43,0%

	4.

Never
	3
	9,0%

	5.

Other
	3
	9,0%
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	Other responses

	When I need it.

	Hard to answer as on ICOFOM web site there is not much to come back for.

	More than once a week.


Comments: We can estimate, that the real access of the web is a bit lower.
What should be changed on or added to the ICOFOM website?

	 
	Responses

	1
	I find the online publications very useful

	2
	No opinion

	3
	I be interested to find web address or professionals of  news or articles on museology work.  Just to write contact address. I still want to see article where has general information of present museum situation. I like to compare museums of my country, how is situation , what is problem. We can read about many museums  and introduction in other web but  I like more museum study words for  general development of museum in countries.   

	4
	The web site is very basic and old fashioned. Everything needs changing. It does not excite and inspire people. It is so boring that one can hardly be expected to visit it again.

	5
	There should the opportunity to get information of the site updates. I have learnt that new ISS-s were added by chance. 

	6
	I like being  

	7
	I see ICOFOM as a think tank so on the web ite I would like to find recommended new publications, articles, relevant links, bibliography maybe.. just to see what are members up to and what´s the whole ICOFOM up to. 

	8
	I would need the WEB address of ICOFOM, after I could make judgment 

	9
	I think some great work have been done in the ICOFOM website in the past years. However it could be more dynamic and have some more up-to-date communication with members. 

	10
	I find in this webpage a good information about the ICOFOM’s activities and communications. Today must be updated with the last information and futures actions, working days, publications and workshops.

	11
	I’m a relatively new ICOM member. I joined ICOM four years ago and as a young museum worker, I have been quite eager to join the ICOM professional exchange. However, it has remained a mystery to me how exactly this could be done. I’ve joined ICOFOM, but apart from invitations to meetings and some occasional newsletters, I have no idea what you’re up to or who you really are. I really haven’t found the ICOFOM website helpful either. The information on the site is too formal and too abridged to give a view on, for example, the working groups: what do they actually do and how do they work, ie. what is expected of me if I join a working group. I’ve browsed through the forum a few times and I’ve been quite dissappointed to see that its, in fact, a “dead forum”. The forum could be a great forum for members to discuss on other topics. First and foremost it needs a moderator who cleans up the spam. I am ready to volunteer for the job! Secondly, I would suggest that the working and discussion of ICOFOM working groups should be transferred to the forum, so that new members such as I could explore the discussions and become familiarised with the topics and subjects on which the ICOFOM works, and perhaps even start to participate little by little. It is possible to restrict the forum to only ICOM members, if that is deemed necessary. 

	12
	Links to the best exhibitions, collections, museum objects, history of museums sciences, museum’s journals.

	13
	A regular Newsletter with all recent information (4 times a year), reports about recent Meetings (and topics) of ICOFOM, ICOFOM SIB& SAP, ICOFOM LAM, a clear description (not only the title) of the (possible) dates and the topics for the next three years, Detailed portrait of the President, the Vice-President(s) and the secretary with a detailed declaration on their intentions in ICOFOM, Detailed portraits of the Board members and their on the one hand “national” – and on the other hand international intentions related to ICOFOM, Description of the specific task of every Board member – and a publication of the permanent steps everybody did on the ICOFOM website, Publication of the results of the Meetings on the website.

	14
	List of members of ICOFOM, Contact for all members, News from ICOFOM Board, Link to interesting websites, ICOFOM budget and annual report, Archive of past activities.

	15
	I am not very interested in web sites.

	16
	I would have to check it out better first.

	17
	List of Executive Board members, their profiles, and a statement from each of what they plan to contribute to ICOFOM and/or what their responsibilities are as a member of the Executive Board of ICOFOM (their vision of their place on the Executive Board and for ICOFOM). Description of the roles and tasks of every Executive Board member. Regular progress reports from each Executive Board member in respect of tasks. List of ICOFOM [working] Committees (along with their members) and the role of each. Regular progress reports from each Committee. A regular newsletter giving updated information. Announcements of upcoming meetings, with contact coordinates, topics, call for papers, and etc. for all of ICOFOM, ICOFOM LAM, ICOFOM SIB, and following, reports/proceedings/results, etc. of meetings. Publications from these meetings. All relevant documents, etc. which should be available to the membership, e.g. ICOFOM Rules of Procedure, etc. Announcement “board” of meetings, events, etc. which are planed to take place world-wide relating to museology (our website should be the “go to” site for anything relating to museology). A site which would welcome contributions from young scholars who may not be members of either ICOM or ICOFOM but who are working in museology (and related or tangential fields), a place where they can post their papers, articles, etc.  (the issue of quality may have to be considered here?)

	18
	Perhaps create a separate tab for call for papers in case of forthcoming conferences. Links to other networks may also be included.

	19
	I would like to add a space to be used only members (with login and password), with specifics informations and discussions about the ICOFOM and mainly Museology.

	20
	Die Verwendung der deutsche Sprache.

	21
	I like the informations there, specially the publications and informations about events. I only think they can be actualizes more often.

	22
	Two indexed websites are confusing for the public…(material from old Irz.de should be included in the new site. More current working papers should be added in PDF.

	23
	The web site is quite well designed end filled with central information. The experience is that a web sites needs to be focused. I think it is. It is not flashy, and I do not think it should… The important thing for a scientific user is to get significant publications from ICOFOM. Maybe a new button with reviews of interesting museological texts and books worldwide could be of great importance for the members and the academic museology. It is a lot of literature published in languages you not in the first can read, but a review can be a link and help to vital works.

	24
	The web should inform about any museological activities (conferences, papers, webs of any museological working places..) all over the world.  Design is not bad.

	25
	This I have to give some deeper thought!  I’m sure I would come up with some ideas.


Should the ICOFOM membership list be available on the website?

	Responses
	Number of responses
	Percent

	1.

Yes
	31
	91,0%

	2.

No
	3
	9,0%
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	If no, explain why

	

	I don’t see much sense in this. Internet is not a safe place anymore. I would not give permission to expose my personal details on any open web site. A list of mere names tells nothing to nobody. Besides such lists need to be up-dated.

	Data protection.

	Protection of privacy (the site would be public)


Comments: We can suppose that 91% of  responders feel that ICOFOM members  are their close fellow workers  and want to have some contact information for them available on the web. Three responders (9%) count this as private information. Actually they have not written which information is private. Their membership? Name? E-mail address? Nationality? ICOFOM has a few ways how to solve it. 
1. Not announcing the membership list.

2. Announcing the list according to majority will.

3. Announcing the complete list without any information about those three responders. 

4. Implement a log-in and password system.  
What kind of distance communication would you prefer? 

	 Responses
	Number of responses
	Percent

	1.

Forum on the official website.
	14
	28,5%

	2.

Professional network group (www.linkedin.com)
	10
	20,5%

	3.

Email newsletter and email group discussions
	22
	45,0%

	4.

Other
	3
	6,0%
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	Other  responses

	To send questions to the collegeas and get answers.

	Facebook group is also possible. 

	Facebook


Comments: We can see that many people want to use a professional network ( linkedin, facebook), therefore something in  this way should be establish as an  official ICOFOM forum.

If you are offered to share your publications or papers on the ICOFOM website, would you use this opportunity? 

	 Responses
	Number of responses
	Percent

	1.

Yes
	34
	100,0%

	2.

No
	0
	0,0%
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Comments: There is no need for any comments. ICOFOM shall find an optimal way(s) how to offer service to its members.

Which topics should be addressed in ICOFOM meetings and ICOFOM Study Series over the next 3 years?

	 
	 Responses

	1
	Open sky museums, Museology on heritage sites.

	2
	No opinion

	3
	Standart of museum activity, Dicsusion on museum study, Problems of registration of collection, Quaranttee to save originals in museum for long period, Development museum professionals, How to  keep national  image  in the museum display, Survey on museum field, New museum establishment 

	4
	Everything that is current, follow events that are happening NOW not some vague, theoretical, out of date issues. 

	5
	I find it difficult to answer now.  

	6
	Critical museology and its implications in the museum world, Forms of museum funding, The importance of site museums

	7
	Sustainable museum – I feel like academics, museum workers and authorities strive for the same goal more than ever before, Philosophy and museology, critical museology, PhD degree in museology/museum studies – does it have it´s right to be? What shall be taught here etc, Participation, museum ethics, museum policies, collection management 

	8
	Accreditation at least within countries the Museology Degree programs. In USA is in a great chaos.

	9
	I think we should explore more the subjectivity in museums, the relation of the audience with the museums, the experience in a museum. I believe someone in the Vienna meeting (in 2007) suggested that ICOFOM explored the topic Objectivity and Subjectivity in museums. That would be a good theme. I wonder why haven’t  ICOFOM asked about its members opinions on the topics before. This should be done every three years at least. 

	10
	Museology and motivation, Museology and generativity  actions , Museology and communication, Museology and conscience of preservation.

	11
	Education at art museums

	12
	good presentation in museums with limited low budged, exhibitions: cooperation, exchange and idea of Europe, museums collection and research

	13
	History and Development of the Museums World-Wide. Development of Museums of different typology since possibly the year 2000) in an International Comparison.  

	14
	Museum studies and politics

	15
	Cooperation with Universities which has a subject Museology

	16
	The idea of importing/exporting branded museums to the Arab World. I think this theme has a lot of theoretical connotations.

	17
	Something about museology and disciplines, disciplinary museologia.

	18
	Gender

	19
	Accesibility of all different issues for disabled people.

	20
	I am always concerned about the often widening distance between theorists and practitioners and firmly believe that the one cannot function effectively without the other.  Topics, therefore, should be tailored accordingly.  Perhaps topics concerned with the applications of museological precepts to museum practice and endeavour and visa versa. Topics dealing with museums, museology and the current human condition are always important.  A thorough look at the phenomenon of the virtual museum and its relation, for example, to tourism, and other such money issues is worthy of discussion, as is an examination of how much can be incorporated into the living sphere.  In addition, issues which museums are having to address in a very real sense, such as, authenticity,  the changing nature of museum collections in the light of the wide-scale diminishment of certain types of objects, and, the museum and its economic impact, are possible topics, perhaps not in of themselves, but associated with or as sub-headings of an over-arching theme.

	21
	Future directions in museum studies vis a vis technological changes, presenting new opportunities for teaching, learning, and addressing conservation and heritage issues.

	22
	35 years of ICOFOM: its history and its contribution for Museology. Museology: Social Science or Human Science? Museology and interdisciplinarity: in practice and/or in theory construction?

	23
	Sind Arbeit und Arbeitplatz in Industrie als besonderes Socialraum Gegenstand der Museology?

	24
	Communication, young audience; non-profit and commercial: the economy behind collection, research, exhibition; the African gaze, the Asian gaze, the South American gaze, the Arabic gaze, the European gaze etc: the different optic on museums in different part of the world.

	25
	Discussion about the terms of Museology, like in the project of Thesaurus

	26
	See below 12.

	27
	Museological aspects on museums and new media (This is a bit aside of the CIDOC profile. CIDOC works with collection management systems, theorethical aspects of documention etc, but not the impact of the result of the media change.)

	28
	Only  theoretical ones. Topics shall be particularly narrow. The narrower the better . Of course not about a one concrete museum.

	29
	Material culture...the world of objects;  the problem of communication through objects (very little problematized, in fact!);  the problem of the Object and Text;   the object in Space (of the museum) – what happens? ;   A seemingly evident and simple, but in fact very complicated question is the entire phenomenon of collecting....: why do we (Man) collect objects? What do we actually believe to preserve, when we preserve objects for the future, and what do we really think the „future“ would do with all that is collected.....Would be interesting to investigate (research) the Heyday (1870’s to 1930’s of collecting, compared to museum collecting of today....Would also be interesting to dig deeper into the „exhibitionary complex“  from a more philosophical and existential point of view. Another ultimate question: Why do we make exhibitions, in the first place!?..... and: Why do we believe that we communicate History be showing Things?! Exhibition as Landscape ....sort of geography, which needs „geographic“  and spatial reason. The virtual museum – museum today and in the future – do we (society) really need them, and why.  Museums could, for instance, play a significantly more important role in the political life , and in creating a more sustainable society. Und so weiter.....


Do you think ICOFOM should hold joint meetings more often with other International Committees?

	  Responses
	Number of responses
	Percent

	1.

Yes
	21
	70,0%

	2.

No
	9
	30,0%
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	If yes, which one(s) would you suggest?

	ICTOP and CIDOC (we have many themes in common)

	ICTOP, CIDOC, COMCOL

	For example, if we are doing the next meeting in the museum of Man, have any one considered the possibility of inviting ICME to participate?

	CECA and  CIDOC

	New ideas in museums

	ICTOP

	Promote a theoretical Museology at Practise in Museums and Galleries. Interchange own experiences on ICOFOM Meetings.

	ICMAH, CECA

	CECA

	UK, Germany

	With ICOM-CC and/or UMAC

	CIMUSET (reinforcing the relationship between Museology and Science), ICME (reinforcing the relationship between Museology and Anthropology and Social Sciences), MPR (reinforcing the relationship between Museology, Marketing, New Communications tendencies and its contribution for social), UMAC (reinforcing the relationship Museology and University – theory and practice).

	All could be relevant.

	Arts and/or Conservation_

	Colections – Museum and Cities – CECA – ICTOP, etc. 

	Other ICOM Committees according to selected themes + ICOMOS

	Maybe CIDOC, but I do not really know if it is a good idea,

	I am for separated meetings. Only in the time of the General conference we should have a joint meeting with another committee. CIDOC,COMCOL,ICTOP

	Yes, it would be very useful and natural to join meetings with ICEE, but perhaps also with other committees, every now and then, such as the collection committee


	No, because

	NO. We cannot afford. But I recommend to sent them information about ICOFOM< and open a dialogue with them by E-mail

	No, because according to my experiences they don’t promote ICOFOM. That’s a sometimes un-realistic mixture, and sometimes it takes place only for dividing the costs of a meeting. And, the principle basis and the knowledge of the Committees’ members are so different.

	Do not think this is in the best interests of ICOFOM, either in respect of knowledge base or of promotion of ICOFOM; disparity of objectives and interests between ICOFOM and other ICs


Do you have any recommendations you would like to make?

	 
	 Responses

	1
	I simply appreciate the work you are doing.

	2
	Unfortunately not. 

	3
	It seems  to define tendency of museology   and  development of museum needs   scientical  joint work .

	4
	It will be good if we could get a regular newsletter with activities and day-to-day issues not only the once per year email informing us about some conference or other. We need to see that ICOFOM is a living organism and not a heavy, bureaucratic organization exercising only the minimum of recommended activities. 

	5
	I know some former ICOFOM members quitted the ICOM/ICOFOM because it did not give them the feeling of participation and importance within this institution. They could not find the reason to go on participating and paying the annual fee. There are a number of people who pay their own money every year, as they do not get museum’s support. And we want to feel what is being changed and to participate even at distance. If it is feasible, the great idea would be to create a list of ICOFOM members specifying the subjects they are researching on at the moment. Thus ICOFOM could become a platform for linking its members through their interests.

	6
	Nothing

	7
	ICOFOM rocks! Keep it up!!

	8
	Call the authorities in Egypt and other trouble  Countries in North and East Africa as well as the Middle East to safeguard better the museums and antiquities 

	9
	I believe in the work of ICOFOM as a committee with a scientific core, That is more dedicated to descriptions instead of prescriptions. Being ICOM a prescriptive organization, I believe ICOFOM should have the very important role to be the one descriptive and scientific committee that would be responsible to relativize ICOM’s actions and opinions.  

	10
	My suggest is to have more communication with all  the members of the different countries to help to resolve, develop or  decide an important or questionable topic. 

	13
	Please try to make the Museology committee more open and transparent and easier to access. The whole ICOM organisation is very difficult to understand for a newcomer and I’m afraid it is a serious impair for the ICOM in the long run. I am sure there are several new members ready to participate, but who just don’t know how to! 

	15
	A very serious work on the international contents of Museology and its Development. The use of all Conference languages (not only French) on both the Meetings and in Publications – and of course, the native language of each country. A specific program in order to involve young people (volunteers etc.). Meetings: Only some very well prepared key-note speeches, workshops to those topics, discussions, results written down for everybody – and very important: visits to museums – well prepared by the Board members exactly according to the main or sub-topics (many museum visits in the past didn’t fit to the topics or had serious lacks in the preparation).Changing of didactical methods in the course of ICOFOM Conferences.

	16
	Is there any possibility to organize under the ICOM or ICOFOM patronage the exchange between universities teachers and museum professionals? It would be of great help for countries with very short  tradition on museum studies! 

	17
	I am not Scientist by Theoretical Museology but I want to support that. 

	18
	Thank you for reminding me about your work and possibilities to communicate more with colleagues.

	19
	An serious overhaul of the format of and methodology followed in the course of ICOFOM’s annual symposia/meetings, more room for debate during annual symposia, need to engage more members (especially young members) in work of ICOFOM, need to resolve the issue of language at ICOFOM symposia/meetings and on the website, need to find ways of securing more in-kind services, need to find sources of [sustainable] funding. 

	20
	Only the recommendations previously presented.

	21
	Die Verwendung der deutsche Sprache.

	22
	Good luck!!

	23
	It’s good to have more this kind of opportunities to give opinions and to know better the members of the board and to have contact with the other members of the same committee.

	24
	a) the insidious financiarization of the so called 'cultural products' (including museums and heritage at large) challenges both the mission of museums and their ethics.The question should be seriously debated; b) the development of a ' real critique muséographique' should be encouraged (both in specialized reviews and in the general press).I mean not the theoretical approach with 'museological tools', nor a general comment on the works/artifacts displayed. But a real critical appraisal : do the works/itemss elected, the way of displaying them, correctly fit to the chosen theme? (of course, this remark fits better over historical / ethnological / socio-cultural themes than over artistic ones); c) by the way I suggested years ago that contributions to ISS should be from now on illustrated (thanks to electronic facilities of reproduction) if needed by the subject. I was quite upset by the objection that museological essays are not 'history of art' and don't need images... With reference to point b) | hardly see how such a discussion is conceivable without illustrating the words.

	25
	I hope I can be a member and still be a member of CIDOC….

	26
	ICOFOM Study Series have to be put at Thomson Reuters ISI Proceedings. ICOFOM should find a permanent publisher of ISS, either an university or a publishing house.

	27
	One thing I’d find very important is to make ICOFOM and the website, our meetings, conferences and publications more KNOWN among scholars, at the universities and so on.  Today, at least in Sweden, the fact is that neither museums (staff) nor scholars usually know anything about the existence of ICOFOM, of what “museology” really is, and could be (!), not  to speak about ICOFOMs publications! Otherwise, for further recommendations, see point 10 above!
































