














of the behaviour of both the visitors and "~l1e orzanisers; the

be~laviour of the latter manifests itself through the prr~ctical

realisation of the their plan, through the form of the

presentation and,under certain circ~~stances,throughtheir

reactions to the ",isi tors' behaviour once the display or

erllibition has opened.

If evaluation is understood as a monitoring aild testing

of whether the aims and intentions of the displays have been

achieved, the "messages" e.nd effects have been received then

the monitoring must concern itself with two major factors:

it must discover

1) how far the exhibition itself, its aims, its subject

matter and the means by which they cOllIDlunicate the

museological idea or theory of exhibition underlying

the collection of erllibits are an adequate expression

of the broader museological conception and make

full and proper use of the museum equipment utilised

(testing of prognoses and anticipations of the prod­

uction side);

2) how far the target groups. as a. rUle the "exhibition

visitors", actvally recognis8the intended "meHsages"

of the organisers and constructors of the exhibition,

and, if they do recognise them, to discover the extent

to which they accept them and haw they make use of

" 2them.

The presentat~on forms of both permanent displays

and, more particularly, exhibitions must be looked upon,

for the reasons mentioned above, 8S systems of cODuflunication which,
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by means of various api':.-opriate media, convey .lmesEag0s'· of

many different kinds. Recognising this, Heiner Tr'einen

rightly sees exhibitions 8S essentially sharing the characteristic~

of the mass media.] This is the main justification fer

employing in museological evaluation not on~.y empirieal-

analytical procedures but also, parallel to them, beayiour­

orientated descriptive methods to research into the ~nt~cipated

and actual human behaviour in the museological area"

'.rhe danger of the more empirical-analytica::;. prQ;;eriures

resides in their superficial concen'(;ration on quantification

with respect to the behaviour of the target groupes) and the

exhibition organisers. Asa reSult,basic research into causal

relationships is possible on only a very limited scale. In

other words, in view of such research criteria, an tl:::hibition

is only successful if, in addition to large nw"bers of visitor"

from amongst the target group, the visitors' ~ehaviour

corresponds to a high deg!'ee to that expected. If th.,F; coe"

not happen, research concentrates on eliminating tLp. "ce::388"

of the visitors' "inappropriate" behaviour by meaDS of

tecl-nical modifications, without, however, at the s~ae tL::e

inquiring 5.nto the real :i.nt,erests, needs and expoctatii£!,ns of

the visitor8.

But the basic difficulty in evaluation lies i'1:;hi8

very arc,a: discovering the needs and inte':'ests of .~.",? '/iai to]. r.­

and the expectations that arise out of them,. j'h1:: is e8pecially

the case with those visitors, particularly indi"id;;.a2. visitor;;,

who are only interested in permanent direct displ2.ys. The

more empirical-analytical research proced~~os can only be

employed wi thin the area of a broader b8.se:". museD] cg:tc ~.:.



pedagogy.

J!'or their part, the methods of be;1avioural research also

r"'quire fields of interaction in Vlhich, by means of acquired

insights (cognitive aspect), together with critical reflection

and non-suthori tarinn discourse .( the comtnunicative aspect),

they lead to changes in behaviour (the behavioural aspect).4

Thu.s, if the museum aims to be democratic, behavioural research

is o:lly pOSt;ible if it concerns itself wi tb. two other means

of influcn:::e: the ~emporary-,direct display and participation

in the organization of personnel and didactic planning. The

preliminary phases of behavioural research into the interaction

of forces in the mus80J.ogical field seem, therefore, to be

characterised by the attempt to establish a correla·tion

between the values and norms of the objects of the research

(the museu:n and the target groups) and thOSE: of the research

group itself. This, of course, does not mean that the research

group iderrtifie&, as it were, naively with the target groups

and theil' "~'(j:>:'ld8. 1mt rather tha'~ they inquire critically into

them and allo\" 'thm;)selve& to be inquired into critically.5

E::''':\.:l :7.26 ·ei3tabJ.ished that Hevery museUiil has its ovm

v:~s::" t ~.r tY),,,e <' :'t,lmost as umni$talca,hle asa finger--print. ,,6

Ii:' thi" :i_E' tlw cai:Je, then the so-called "normative gap" arising

in many t:2\S',f' f'r01TI 'the' disc!'Apancy between the expectations

::ind predi,:poGi ;;io;:1s of the ITiaj ori ty of visitors 011 the one

hsncl and. the l.sa.:rn:i.ng opportunities offered by t;1e exhi bi tion

on the ot.h':lI' cem b>e olosed by achieving as far as poscible

"identi:l~ica·~:tcl1l1 or '.'identi ty". 7

By reference to Klein's example of a display 011 the
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subject of "Car Production,,8 in a science museum it vlill

become cleare:r' how behavioural research as one aspect of

evaluation can lead to changes in presentation, both at the

planning stage and after the exhibition or display has be~n

opened to the public. Together with a worker and a representative

of "i;he management 01 a car firm, the researcher looks critically

at the subject matter and presentation of a sequential-direct

d~spl~y by asking the question:how successfully does the display

simulate the real situation at work? How do the employees

see themselves portrayed? What meets with their eilJotional

approval and disa,proval, In this I'lay both the worker and the

management representative test a display piece against the

background of their experience of life and the real world of

work. At the same time it is conceivable that the display

organisers for their part actually get to know ~he working

conditions they wish to present by working as "temporary

employees" in an appopriate firm, experiencing this "working

envi!.'0nmert" over a certain period of time. After the display

has been constructed those whose working lives are depicted

have the opportunity to express their emotional and rational

rouc"aons to the display with regard to its authenticity. Any

"n0rmative gaps" that become apparent are recorded, for example,

en tape, in interview transcripts, on video (using unconcealed

cameras) and are then passed on to the exhibition team, so

that they can make the necessary ~odification6 to their display.

Direct partioipation by members of the target groups (repondents

and visitors) in the planning stage of the presentation of an

exhibition or display would, in my view, be an even better

f0r~ of evaluation through behavioural research with the
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aim of achievine; identification/ identi ty via applied "'useology.

ro sum up: as I have pointed out, behavioural research

seems to offer ideal opportunities for gaining information,

via evaluation, which makes exhibitions possible whose inten­

tions are grasped,by means of idelltification, by the ITisitors,

because they match the "real" historical or present-day

world which the exhibition or display intends to represent

and inquire into didactically. This is possible firstly, be­

cause the displays take account of the cleeds, inter;:,sts and

emotional states of the target groups of the museum or ex­

hibition; secondly, because actual life experiences of the

respondents have been directly incorporated Gnd t~us, if

necessarY,have led to modifications(learning process); and

thirdly, because in this wa:/ the so-called "normative [;aps"

can be greatly reduced and ideally closed altoget~er. This

does not ;,lean, however, that the museum display must contin­

ually change its appearance. It would only have to change if

the personal worlds of those whose lives have been depicted

chal1;:;ed l'uudamentally. Taking the the!l1e n Car :Production"

as an example: new expe:ciencus with computers and robots

at ~h~ ?lace of work lead to changes in the display at the

science Hiuseum which take account of the ne... techaology

and t~1e llew social situation it gives rise to.

In this way a museUill·display or an exhibition is always

directly con.nected \Mi th the lives and experiences of their

target groups. 'fms ~.s also the case when, as with art gal­

leries, natural history museums, social history or science

;uuseums, it is a question of providing information about

anci illSights into the complex origins of the present-day
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worlds of the target grcups. The personality of th~ museum

visi tor .. age, sex, previous knowledge of the subject mat ter,

social class, schooling, cultural background, inc OL,e .:nd

financial situation, religion, personality Rtructure, moti­

vation, psychological and physical state, expectations and

role complex~ is always an inherent part of the pedagogical:

situation of the museum.

Only at the exhibition or in the museuw do the visitnr's

expectations, interests and needs vis~a-vis the museum or

exhibi~ion take shape and confront the didactic aims (museo­

logical and thematic) of the organisers. As research Aas

shown, they crystallise out only when the visitor is confronted

by the prsentation forms.

The presentation forms create a complex experiential

learning situation and shape the visitors' behavioux in a

museum or exhibition and his normative attitude towards

it. It is the pedagogical practice of a museum which decides

whether normative attitudes to the museum or the exhibition

harden or change. In this respect it is of decisive importance

how far the visitor identifies with the theme and aims e.nd

accordingly ~ in the ideal case - is able to achieve identity.

Basic prerequisites for this are that the visitor ~as previous

exhibi tion or museum experience, has fore-knowledge of '~he

subject matter, is basically motivated and is in the right

emotional and physical condition durinG his visit. In this

area it is ~lso probably the general impression the Visitor

gains of a museum or exhibition which in turn h.as a considerable

effect on future visits.

At the same time, the form of the presentation af/ects
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the normative attitudes of the viAi~or to culture and 80C-

iety. whereby together with the question of authenticity

of IDuseological and museological-pedagogical practice we must

also take into consideration the fact that exhibitions and

displays always have an ideological colouring or bias; they

can never be neutral. This is founded in the cultural, political

and economic life of the societies involved and their psycho-

logical condition. This is why, if these facts are taken account

of in the planning and realisation of displays and exhibitions,

they vlill always allow identification with society and ita

social and economic structure to take place.

Notes

1 Cf. Otto Mayr, "Das Eracheinungsbild deo deutschen
l;.useums," in Ausstellun e lanun Ausstellun sdesi·n Evalu-
ation (Aiunich~ , pp. • sa e Koster. I.lUsew,lO-
tUdayOgik: Versuch einer Stendortbesti~~ung (Frankfurt a. D.:

983 •

2 Bernhard Graf. "Evaluation als Basis zur Planung
von Luseen und Ausstellungen," in BeY/ahren und Ausstellen:
Internationaler S m osiumsbericht des lCOM - Deutsches l:ational-
komi tee i,iunich. New York, Lon on. Paris. pp. •

3 Graf. p. 168.

4 Graf. p. 166.

5 ibid.
handeln und Reflexion
Vienna. Ba t1illore: 9
(I.iunich: 1977).

6 H.J. Klein. "Besucherreaktionen auf visuelle tjedien
in r~useen." in MuseumsausstellunfYen ~. Planun - Desi"'n -
Evaluation. eds. b. Gra • G. Knerr. Munic.: 19 5. 4.

7 See the definition of the "normative gap" in Graf
and Knerr. p. 52.

8 Cf. Graf and Knerr, p. 57.

9·." K" t 12"~. os er, p. 9.
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~n Jokkmokk, Sweden - June 1986

RETHIN~ING ?HE MUSEUM CONCEPT

This intervention may be considered as an anti-climax.

Before such an academic assembly, here I am, neither a museum

professionnal, nor an anthropologist, nor even a member of

those minorities we are talking about. I must consequently

give at least the beginning of an explanation for my attendance

at this conference, and for an intervention titled (but not

by me) "Rethinking the Museum Concept", subject which I find

rather ambitious, but also· challenging.

I happen to have been, for a period of ten years, director

of the. International Council of Museums, ICOM, an organization

whi~~ 30me of you belong to. But that was ages ago, betweeri

1964 and 1974.

Since then, I.have maintained selective relations with a

few r.1Us'mm friends, includi,ng ·s6me· i·n Sweden, others in Canada,

India, Portugal and, of. course,. France. Because I have in 1971,

by Accident, invented the word "Ecomuseum" (the word only, and

not the contents, which were developed by Georges Henri RIVIERE),

because I h31'e been involved in the establishment of the museum

in L9 Creus~t (when it was no~ ~et called an ecomuseum), some of

these friends have continued considering me as a sort of outside

observer of the evolution (or of the non-evolution ... ) of the

museum institution and of the museum profession.

I shall add th&t, in the last 12 years, both as a volun­

tary ~~~b~r 0= local community movements and in the service
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of the French administration, I have been constantly involved

in communi~y ctevelopment projects and, for more than 2 years,

in a cooperation scheme with, and within, Portugal, where I

renewed my long-standing acquaintance with the museum "milieu".

During all this period, I have been more and more convinced

that the museum has to find its place among the most prominent

and effective instruments of research, communication and action

in the service of the overall development, be it cultural,

social or even economic. But this only if the museum, its profes­

sionnols, the professionnals around it and the authorities con­

cerned are able to revise their theories and their practices

concerning its Objectives, its functions, its methods, and in

general its role in society, thus leading to a dramatic revision

of museology and museography.

In order to organize a little my presentation of a few

personal - and perhaps very controversial - ideas on this

subject, I shall study two different points

- replacing the museum within the context of economic,

social and cultural change in today's societies,

- confronting the museum with the challenge of deve-

lopment.

In the end, I shall try to qualify what I think is the fundament­

ally political role of the museum, in dominated, or dependant,

communities, whether ethnic minorities or others.

*
* *

1. The museum in a changing world

This conference, like many others, is concerned mostly

with the safeguard and enhancement of the cultural identity of

minority groups which have been, for centuries, forgotten by
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;$
a "classical" history whichVwritten only by big powers, in the

still semi-feudal world we are living in. Almost the same

meetings are often held on behalf of other oppressed groups.

In my own country, I can think of the Basques, the Britons,

the Occitan language regions, the near million Portugueses,

the 850 000 Algerians, the Gypsies, and so many others. There

are also the subcultures which derive from our modern way of

life or the refusal of it, in the industrialized countries:

the so-called "Fourth World", the young .•.

But what is cultural identity? Like 1.0. cards or

passports, it is something useful, sometimes even vital, to

be shown to those people, organizations, groups which hold the

real power, which, in other words, are "superior". In itself,

the need to demonstrate one's cultural identity is, I am afraid,

the symptom of an inferiority complex.

Defending such an identity, the right to one's existence

as a community, a society, even a nation, is a defensive

measure, made essential by the very aggression which has been

a~still is, by various means, imposed on the isolated, the

marginalized, the oppressed, the exploited, even the decimated

groups (think for instance of the Indian tribes of Brazilian

Amazonia). But it is not enough: you don't win a battle, or

a war, by defensive moves alone. Even more, if practiced as

a unique strategy, the promotion of cultural identity might

maintain, and also reinforce, the inferiority complex, without

in any way compensating it.

As long as Spain," for insta~ce,has used it~ historic,

artistic and even legendary image to foster its development,

she merely attracted millions of tourists. Now that she is

also a major economic power in Europe, she is respe=ted, even

feared.

There is no doubt that museums can, and must serve that

defensive fight for cultural identity; they can often be one

ot the best 1.0. cards possible. But the big, world-famous,

over-nationalistic museums in Mexico City have long ago become

mostly tourists spots, I should say "tourist traps", like 50

many others.
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To balance, on the offensive side, this cultural identity

objective, I would advocate Community Initiative. In our world,

if a society wants to be respected and trusted, it has to

create, not only works of art or crafts, the first being gene­

rally copied on the fashionable works of the great cultural

centres, the second being too often based on traditi6ns which,

having lost their primary functions, cannot offer more than

a superficial satisfaction or an exotic impression ..

In other words, society has to create new, adapted

forms of life, new wealth; it has to show its strength and its

ability to master the vital challenges of modern consumption,

changing techniques, worldwide competition.

In order to aChieve that, a museum has to become a lot

more than what it is right now, in most cases. It has to

become an active agent of overall development, and that,

because it has been first a symbol and a repository of

cultural identity. But such a museum must cease to concentrate

solely on Culture, in the traditional, artistic sense, on the

conservation of cultural or natural heritage for its own sake,

on acquisition and presentation of segments of scientific

knowledge.

*
* *

The museum, as I see it, is thus to become an original

communication media, using - as it is the only one capable of

it - the language of the real thing to contribute, among others,

to the global development of the very society to which it be~

longs.

We can, in that perspective, outline four different func­

tions of this new museum.
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1. To be an object/data bank, serving the demands of the

present and of the future, in terms of links with the roo~of

the community, and of useful information on the total ecology

of contemporary man. This is what GANDHI's India did when it

establish~d the "Cottage Industry Policy·, which included a

special museum to demonstrate the crafts and techniques of the

past to contemporary craftsmen and clients alike.

2. To serve as an observatory of change, witnessing the impact

of modernization, in the light of existing (and possibly dis­

appearing) values and customs. This is because a community must

always be ready to intervene, of its own will and with its own

car.efully prepared weapons, in the plans and policies which

threaten its living and moral standards.

3. To become a laboratory, a workshop, a meeting point, at the

disposal of the whole community, as an incentive to initiative,

in order to let the people themselves imagine, experiment, real­

ize (at least first on a limited scale), creative activities,

and thus show what the community may do by and for itself,

while taking into consideration and readily assimilating, by

independant choice, any useful material or information which

can be picked up from the outside world.

4. To offer a showcase of the present state of the community,

with its treasures from the past, its consciousness of the

present, its ~lans and projects for the future, illuminated

by the values it recognizes as important for its continuity

and expansion.

*
* *

2. Museums versus Development

The following will be only personal thoughts. I shall

certainly not give advice to professionnals, as to how they

should run their institutions. On the other hand, the very
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conditions of the development of the minorities represented

here are such that r would not venture to give an uninformed

opinion on their own business.

Which museu~ could aChieve all these new functions,

without necessarily abandoning the old ones, at least those

which will not hamper its present role?

First, I'd rule out the inadequate solution of simply

using a new word, like ecomuseum, and thinking that it can

suffice to renovate the old concept and the old institutions.

I have already, in an artic~published years ago in the

Canadian Museum Association Gazette, told the story of that

word and of the subsequent confusion which led to various

theories and definitions of the ecomuseum. I shall not repeat

it today.

Instead, let's use the fundamental diagram of the old

museum. to build from there a new instrument, adapted to the

needs of present day communities, which we have already tried

to define.

Like all other development tools, it has to be able to

work simultaneously in three ways : action, training, research.

I don't want to classify these three ways, nor to give them

priorities. Each is dependent on the others : none can be im­

plemented alone. So·the whole new diagram will be organized to respect

this fundamental principle, which existing museums seldom

follow (they usually concentrate on·research, sometimes they

have training programmes, they practically never embark on

action),

A unique language

The museum (this concept being extended to all kinds of

exhibitions,whether permanent, semi-permanent, temporary, tra­

velling) speaks the. language of the real thing, as Duncan

CAMERON put it in 1970. This is perhaps the only fact in

common between the old and the new museum.
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Two very different diagrams

"Classical" Museum Community Devebpment Museum

Building (s ) Territory

Collection(s) Heritage (cultural and/or natural)
plus all the available resources present
in the community

SCientific discipline(s) Global developnent, interdisciplinary
and expertise(s) approach.

Public (voluntary, amateur, a) the population of the community
captive) b) the visitors to the community

Pursuit of knowledge, Capacity of creative initiative
education, entertainment

You will notice that I did not mention conservation. It exists

as a function of the classical museum but not, I think, in the

new museum concept. Of course, conserving some objects may be

needed, but not as means of achieving the museum goals, not to

perform a specific function, useful by itself. For me, the

cultural and natural heritage from the past must be considered

as the raw, or semi-refined, material left at the free disposal

of our contemporaries and of

build their own project.

their successors, to help them

Let's talk, for once, in parables: a man wanted to build

a house for himself and his family. After selecting and acqui­

ring a plot of land and marking his territory, he has decided

on a blueprint and on the general principles governing his

future home; then he has selec.ted·, probably from a nearby

store or from local building contractors, the materials needed

like stone, cement, bricks, etc., and also the elements for

the roof (slates, tiles, shingles •• ). When the walls and roof

were up, he chose the windows, the doors for the entrance and

the inside. Thenhe proceeded to equip the house with plumbing,

electricity, ~eating, etc. After that, he has decided which

paint or wall paper he wanted for each room, and about the

furniture •••
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What this man has been doing is a typical cultural pro­

cess, using real things, objects. In a museum, like in a

store, we must be able to select the materials for our

decisions, for constantly rebuilding our society and the

future of our children.

Defining the museum's goal~

What do we want from our museum ?

to increase our knOWledge, but then for whom,

and for what purpose ?

to foster tourism,. or to educate tourists?

to act as an auxiliary to school teaching or

to adult education, in a pedagogical way?

to please the elite, the educated pUblic, the

learned amateurs ?

to help its curator become "a private collector

with public funds" ?

to help with global development, which includes

mastering the inevitable acculturation?

Whatever the answer, it has to be clear, honest, explicit.

Defining the methods

Of course, there is no model, for such a museum. I'll

have here to give you an example of what happened in Le

Creusot. That museum has been considered, for years, as a

sort of pilgrimage for museum people looking for new ideas

and new solutions. Not on11 these "pilgrims"have invaded an

institution in the making, causing a damaging loss of time

and energy to staff members and volunt~ers, but also they

have misunderstood most of the important features about Le

Creusot. Among French museums, the result was striking:

scores of old and new museums copied what they saw in Le

Creusot, without noticing what was due to local circumstances.

The by-laws, which I had written fol~owing long and difficult

negociations with the local governements, associations, trade­

unions, firms, central administrations, have been made com-
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pulsory for all "genuine" ecomuseums by the Directorate of

French Museums !

On the contrary, we have to establih, in each case, the

suitable method, and to keep it flexible enough, so that it

could follow closely the evolution of the project and of the

community itself. Such a method may include some of the

following items :

- awakening, selecting, training leaders, activists, volunteers,

professionnals, from the community itself,

- listening to the community and provoking its reactions

through experimental actions (what I call in French "les

actions-prjtexte" I ,

- promoting cooperation between actors, in various fields

and disciplines,

- creating a situation of self-confidence ( en essential condi­

tion for taking initiative) among the people, through the

establishment of specialized groups, the realization of test­

actions, particularly exhibitions of a preliminary and explo-­

ratory nature, even if they have to be very improvised and

amateurish,

- implementing basic and sophisticated exhibition techniques

using local talent and materials, refining the language of

the object, its vocabulary, its grammar,

- adopting techniques and realizing projects aimed at

education and information, respecting what I like to call

"simultaneoussubjectivities".

The latter can include : increasing and deepening the

observation capacity, ~valuatin~criticallythe heritage and

values of the past, and also the ,influences coming from outside,

seizing new opportunities, etc.

Defining the means

The means to achieve the construction and functioning

of this new museum can be classified according to three

basic phases in its development :
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a. an initial assistance, with money and technical advice

from outside of the community: one must accompany the process

in its difficult initial stages,

b. then a partnership between the maximum number of indivi­

duals and of private and public agencies or corporate companies,

which are, or should be, concerned with the object of the

museum,

c. finally, as soon as possible, a self-financing, in order to

enable the community to express itself freely and to use the

museum in its own way.

We must, in this respect, always keep in mind the enormous

differences which exist in the means available to museums in

diffirent countries, in ter'ms of manpower, knowhow and finances.

Once again, there cannot be any models, and experts from a

country are generally useless in another country. We must

also remember that the new musem is the expression of its

community: too much money can asphyxiate such an institution, it

can give it a very bad image among the members of the community.

*
* *

The political message of the museum

The average modern community wants to be able to say

" I have established my museum,

hence I exist "

I am sorry, but, to me, such a statement is meaningless,

over and above the immediate, sentimental and short-lived

impact of the opening activities of such a1museum.

Not every museum can perform correctly' and effectively

this role of being the necessary political expression of the

existence and vitality of a community .
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- FIRST, the community, as a whole, has to recognize itself

fully in its museum,

SECOND, it has to make use of it, as a tool for its own

development,

- THIRD, it has to control it permanently.

Finally, I don't think there is anything like a "permanent

revolution". This new concept for a museum serving the

neeCkof community development might be a revolutionnary

one. But we. must not attempt to preserve this movement

toward change forever : normally the museum will tend to

become a "normal" institution, either because it will loose

after a number of years its initial originality and creativity,

or because the "establishment" will succeed in regaining

control over it, or even because the whole museum movement

will evolve and rejoin the former "revolutionnary museum".

As a last touch and as a parting message to AJJTE, I'll say

to its leaders, present and future: make your own mistakes,

but recognize them, correct them, and keep going.
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John J Whitlock - Carbondale, Illinois, USA

RELATIVISTIC THOUGHT: CHARTING THE FUTURE OF MUSEUMS

Who am'I? Where have I been? Where am I going: How shall I get there?

These are time worn questions that make up the fabric of life and guide us as

we navigate our lives on a journey that is usually done without a map!

These are the same questions that we as professional museologists must

ask as we pursue our work, guide our institutions through the traditional

concepts pertaining to the collection, preservation, conservation and exhi­

bition of art and artifacts for the enlightenment of humankind.

We must study our past and be aware of the historic continuum upon which

our institutions in general and our museums in particular have traveled,

which will enhance our ability to reflect on the nature of our museums, what

we have accomplished, what our future directions ought to be, and in what

manner we should achieve our goals.

After having read Tomislav Sola's excellent paper, "Identity: Reflec­

tions On A Crucial Problem For Museums," one can posit that change is inevit­

able--it is natural--in human institutions and in nature; therefore, as muse­

ologists we must look upon the dynamics of change as a challenge. Through

change and various forms of interaction, the identity of our museums, their

missions, and how they will achieve their respective goals will vary in a

myri ad of ways.

If we are absolutistic, in our' thinking, we will have problems with our

identity as educational institutions in the form of museums and archives-­

simply because we all become accustomed to following certain modes of

thought, as well as our own established methods of problem solving.

In order to bring fresh thoughts to our profession and to 'our',daiII work,

this writer would suggest that some form of relativistic thinking be exer­

cised by museologists as the new roles and functions of museums are being

tested in harmony with our existing functions. We can anticipate conflicts

and questioning as our peers observe changes of direction in our institutions;
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however, that is to be expected and welcomed as we look to the twenty-first

century.

When the ICOM International Committee for Museology met in Zagreb,

October 1985, the theme of the meeting was focused on original objects and

substitutes in museum exhibits. Tomislav Sola reminds us that "we do not

have museums because of the objects they contain but because of the concepts

or ideas that these objects help to convey." This statement raises the

inevitable question: Is the object both the medium and the message? We

pride ourselves in maintaining our collections--our past; in order to exhibit

them now--the present; and give our fine art and historical artifacts long

life--the future! Here lies the dilemma. We must continue to acquire art

and artifacts, conserve and preserve our collections, and exhibit the objects

in an aesthetic, pleasing manner, while we educate our public. Museums assist

people as they gain new insights, modify old thoughts, and simply enlighten

themselves.

The role of the museum regarding our endangered environment and our dis­

harmony with nature and our planet Earth is a subject that must be addressed

by the museum community. Science museums have been paying some attention to

environmental problems and recommended solutions; however, most other museums

have been burying their heads in the sand like the ostrich.

This writer feels that most museums have not been willing to approach

controversial issues and have instead mounted "safe" exhibitions of a tradi-

tional kind, thus avoiding criticism for entering areas of concern that might

be cons i dered "off 1imits" for museums. I have. a feel i ng tha t when Tomi slav. , ..

Sola talks about an "identity crisis" and "the· protection of identity," that

he is really saying that the museums of the world need to collect art and

artifacts and mount educational exhibitions that assist people in their quest

for the basic questions that I noted in the ffrst paragraph of my paper, viz,

"Who am I? "Where have·I been?" Where am I going?" and "How shall I get there?"

Perhaps helping people answer these basic questions that pervade all of life-­

for all time--is what Museology is!

The ICOM International Committee for Museology needs to address all of

the questions raised in Tomislav Sola's thought-provoking paper on identity
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and develop a position paper on the philosophical, ethical and practical

directions that museologists and their institutions need to consider as they

chart their future course.

I would like to close my paper with a quotation from an article by noted

theologian·Professor Harvey Cox that appeared in the October 15, 1969.

Saturday Review, entitled: "In Praise of Festivity."

Western man gained the world with his rational calcula­
tions and sobriety. But how will destiny treat a civili­
zation that has lost its capacity to dance and dream?

337





Bachir Zouhdi - Damas, Syrie

La contribution du musee 11 la confirmation de l'identil.c not.ionaJe el. humaille.

L'homme contemporain affronte de profonds changements et de probJemes

multiples (economique, social, psychique .•• ) dans un monde qui semble

souffrir de la lutte permanente entre la "Societe Humaine" et les forces

de l'agression. Le partage du monde, le dechirement interieur, Ja perte

de confiance et de l'espoir, les conflits .•. revelent le sentiment

d'inquietude.

L'homme contemporain semble choque par la brutalite. Tout lui semble

bouleverse par des evenements tragiques, il y a beaucoup d'emigres,

d'expatries, de famine, de secheresse, de souffrants ... 11 regarde son

avenir assombri de problemes multiples et divers. Sa voix humaine semble

tonner dans un vaste desert. 11 semble vivre l'age de destruction

epouvantable dans un monde plus o~ moins endormi. II se sent ainsi qu'il s'ap­

proche de la mort. L'humanite lui semble sur la voie de suicide colIect.if.

D'apres Andre Malraux, ... aucun n'a ete si puissant, aucun n'a ete 11 ce

point etranger 11 ses valeurs. Pourquoi conquerir "La lune" si c'est pour

s'y suicider ••. Tout ceci traduit et reflete l'angoisse et le pessimisme

de taus ceux qui semblent de,us.

Les intellectuels d'aujourd'hui, comme ceux du passe, semblent se donner

le sentiment de la responsabilite humaine et assumer leur devoir en face

du danger. Rimbaud a bien dit: ecrire pour changer Ja vie, decouvrir un

monde au n3US sayans vraiment un monde •..

En effet, l'homme est toujours assezsensible 11 la beaute de 10 nature.

11 s'est enormement interesse 11 son patrimoine culturel qui reflete son

identite dont la protectio~'est devenu tres importante. Est-ce que Ie

musee peut contribuer 11 la confirmation de l'identite? Des q"eslions se

posent:

a) Qu'est ce que l'identite?

b) Est-ce que Je musee est utile

c) Est-ce que la museologie peut

meilleur?

pour.la confirmation de l'idenlite?

contribuer 11 la creation d'un avenir

L'identite

Les diclionnaires litteraires et philosophiques nous renseignent tout ce .

qui concerne "l'identite". On remarque que le sens du principe d'identite

339



n'est pas tojours entendu de la meme maniere.

L'identite est, en general, Ie caractere ou la qualite de ce qui est

identiqJe, reste Ie meme, demeure identique ~ soi-meme ... Ceci nous fait

rappeler Lautreamoht qui dit: " ... vieil Ocean, tu es Ie symbole de

l'identite, toujours egal, toi-meme, tu en varies pas d'une maniere

essentielle ... " Les grandes nations semblent ainsi comme l'Ocean, rnalgre

les conquetes, les invasions, les oppressions, les problemes diverses .. ,

elles gardent pour toujours leur identite.

L'identite est aussi la condition primordiale de toute pensee. Le principe

d'identite resle la pierre angulaire de la pensee.

L'identite semble aussi l'acte illuminant qui permet de comprendre tout

et la faculte de sentir la dignite et Ie sentiment de rester toujours

soi-meme malgre son evolution. Elle est ainsi la vitalite forte !VIS VITALIS!.

Elle tire 1 'homme de son angoisse, de son inquietude, de sa solitude, de sa

perte, de son egarement et de son hesitation.

L'identite contribue ~ la formation de l'homme et de Is Societe Humaine.

C'est ainsi que chacun semble fier de son identite pour laquelle iI se

livre une bataille individuelle, collective, nationale et humaine. De plus,

chacun semble pret ~ etre martyr pour la vie de sa nation, l'honneur de sa

patrie et la dignite de la Societe Humaine.

L'homme demeure toujours fidele ~ la regIe ancestrale de la clemence, de

la prudence avisee et constructive, de l'energie contageuse, de la tenacite

inebranlable, de coutumes, de costumes •• etc. 11 s'agrandit par l'exemple

des ancetres. Tout ceci montr~ la fidelite de l'homme pour ses ancetres

'lequel en s'id,entifiant ~ leur esprit semble'l1ivre"pour toujours.

La conservation de ses biens culturels, la restauration de ses monuments

historiques, son interet pour les sites archeologiques et ses etudes

historiques et litteraires ... tout ceci confirme son interet pour tout

ce qui co~cerne son passe et son identite natlonale naturelle, culturelle

et humaine.

II est ~ noter que Ie pere de l'esprit des lumieres, J. Locke, est Ie

premier qui ait fait voir ce que c'est que l'identite. II est aussi ~
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~ signaler que R WEmerson est l'auteur de l'ouvrage "identit~ et r~aljt~"

en 1908.

Le musee et l'identite

L'homme sent de la nostalgie pour son passe et pour ca cuJture qui

personnifie son identite. Jl semble Ie gardien jaloux de son heritage

cuJtureJ. JJ est toujours fier de son patrimoine cuJtureJ et de son

identite nationaJe et humaine dont il s'enorgueille. J] a partout cree

des mus~es pour y conserver des collections diverses du passe. JJ a aussi

fait construire Je musee qui fait rappeJer Je passe et confirmer son

identite. Le musee de SKANSEN est un meilleur exemple. Beaucoup de musees

portent Ie nom "Musee National" qui confirme l'identite cultureJJe et

nationaJe.

En effet, Ie musee conserve des biens culturels des generations du passe

aux generations montantes. La conservation du patrimoine culturel

exprime Ie grand respect pour les ancetres et leur heritage culturel

qui confirme l'identite culturelle, nationale et humaine. Chaque

generation semble ainsi l'heriti~re de l'apport de la culture precedente.

Tout objet d'art et d'archeologie semble au musee un signe d'un certain

sens culturel qui exprime l'identite naturelle, cultureJle, nationale et

humaine. Le musee semble ainsi un moyen d'expression relative ~ la dite

identite. II figure Ie milieu et la Societe Humaine. Ses collections

expliquent les besoins de l'homme, son habilete technique, son experience

professionnelle et son influence culturelle. Dans un genre de refJexion,

de contemplation et de meditation, l'homme arrive ~ confirmer au musee son

identite naturelle, culturelle, nationale et humaine.

Le musee garde, avec beaucoup de fidelite, les souvenirs des generations

du passe pour celJes d'aujourd'huietde 1 'iwenir. II expdme l'idee de

la continuite et personnifie la consc~ence de l'identite.

Le musee a activement contribue au reveil "du sentiment nationaJ" chez Jes

peuples opprimes par des agresseurs. Les ennemis ont beaucoup detruit·des

monuments et des biens culturels. Le memoire populaire a soigneusement

garde les souv~nirs de tout ce qui concerne la dite identite.

Le musee a energiquement contribue ~ convaincre les esprits de "J'unite de

l'identite" nationale et humaine. 11 nous rend consc1ents de ce que nous
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avons ete a travers les siecles. D'apres Ruskin, les grandes nations

ecrivent leur autobiographie en trois volumes: Ie livre de leurs actions,

Ie livre de leurs mots et Ie livre de leurs arts. La civilisation de

l'o~jet semble deborder de beaucoup celle de mots. Le musee semble charger

de la protection des biens culturels et de la confirmation d3 la dite

identite naturelle; culturelle, nationale et humaine. Tout ceci fait que

l'homme s'arrete au musee pour respirer Ie par fum de la culture ancestrale

au. racines lointaines et originales.

La contribution de la museologie a la creation de l'avenir meilleur

C'est grace au. nouveaux moyens d'informations et aux nouvelles

institutions de la culture que l'homme contemporain semble sociable,

comprehensif de son interet national et humain, ouvert a l'esprit de son

epoque et assez soucieux pour l'avenir de son humanite. 11 peut partout

savoir tout ce qui se passe a chaque instant. II est ainsi devenu un

homme d' une "culture generale et uni verselle".

En effet, on organise partout des congres divers, des expositions

temporaires et circulantes, des voyages d'etudes ... etc. Tout ceci contribue

a developper la capacite de l'intelligence, a faciliter les meilleurs

rapports sociau. a l'echelle nationale et internationale, a effacer

toutes les divergences et a grouper tous ceux qui travaillent pour Ie

"progres de l'homme et son bonheur". L'hom:ne porte en lui Ie stimulant Ie

plus energique du progres, Ie sentiment Ie plus humain, Ie sens Ie plus

fin et culturel, l'orgueil de sa mission la plus noble et humaine et

enfin la haute conception du devoir humain. Notre generation a Ie

privilege de voir les premiers hommes passer leur pas sur la Lune. Cette

importante realisation. est l'objet de la fierte de tous.

Certes, aucun n'accepte d'atre coupe de son.passe, depourvu de son identite.

Le musee nous fait plonger nos regards dans -le.passe et dans l'avenir. 11

semble au service de tous. 11 est vraiment impartial. II est donc 1 'objet

de 1a fierte de tous. C'est au musee qu'on decouvre la dite identite et

qu'on trouve aussi tout ce qui est mervei11eux. L'individua1ite se

dissout dans 1a collectivite, la singularite est assimi1ee a 1a

collectivite. C'est ainsi que nous sommestous· fiers du plus anciens

musee du monde, "Ie musee d'Alexandrie", aussi bien que nous sommes taus

fiers du plus recent musee, Ie "musee de 1a conquate de l'espace". Le

m"see semble ainsi Ie lieu de rencontre des trois dimensions de temps:

Ie passe, Ie present et l'avenir. II semble un amical foyer de rencontre,

de connaitre et de se reconnaitre. 11 semble aussi un memoire collectif
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de la Societe Humaine et Ie traite de tous Ies traites. II contribue ~

la confirmation de la dite identite, 8 la formation du goOt, 8 la

diffusion de la culture et au developpement des meilleures relations

sociales. La museologie est done la base de la culture de l'homme

d'aujourd'hui et celui de l'avenir meilleur.

Conclusion

La museologie contribue 8 la protection des biens culturels, 8 la con­

formation de la dite identite et a la diffusion de la culture humaine et

universelle. Le musee n'est pas un musee magasin, il est un "musee ecole"

et un "musee club" ou s'assurent Ie respect de la culture traditionnelle,

la diffusion de la culture moderne et contemporaine et la creation des

nouvelles ambitions humaines. II s'adresse au public Ie plus large de

tous les 1Iges.

La civilisation demande un minimum de prosperite et exige la confiance

dans la societe ou l'on vito La museologie contribue a la protection des

"droits de 1 'homme et de son bonheur" dans un monde Oll "I 'ordre et Ie

progres" semblent les regles de la meilleure conduite qui peut nous

servir de meilleur guide a un avenir meilleur;

Le langage museal, comme celui de la musique, semble humain et universel.

11 nous apporte tout ce qu'il y a de meil1eur dans l'homme etdans sa

creation. 11 semble une lumiere d'esprit, Ie havre de la paix, une

occasion de collaboration et une raison de progres et de bonheur.

L'humanite a besoin d'une "Science de bonheur". Holbein a bien dit: la

conditio, du bonheur individuel est la pratique de la vertu. L'homme exige

la protection de la nature, car l'amour de la nature est derive de la

nature de 1 'homme. 11 ,repete avec Franz Fuhman ...Qu' il ne sait cause de

dommage ni a la terre, ni ,8 la mer; '!'ii' aux "arbres ••• Verlaine a bien dit:

"Ma vision de la'nature est,la vie de-mon esprit."
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'Symposium leiden 1984
Collecting today for tomorrow
with 17 basic papers, 161 pp.

Symposium Leyde 1984
Collecter aujourd'hui pour demain
17 memoires de base, 161 p.

Symposium leiden 1984
Collecting today for tomorrow
Comments and views
with 3 basic papers and 4 comments, 32 pp.
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Symposium Zagreb 1985
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